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WELCOME TO THE JUNE 
2015 EDITION OF RAIL 
SAFETY NEWS.

Events earlier this year have highlighted the 
fact that tourist and heritage rail operators 
can, in some instances, be vulnerable to 
unexpected challenges. Usually, these 
are caused by their relative isolation, 
environmental conditions or their reliance 
on legacy systems, infrastructure and 
rolling stock.

These events highlight the importance 
of considering external or environmental 
factors beyond the operation of the rail 
network and unexpected or unlikely events 
in the identification and assessment of 
risks to safety. Issues such as fire, flood, 
vandalism or theft have the potential to 
impact on the normal operation of the 
rail network. It is therefore important 
to consider these potential risks and to 
put in place contingency plans where 
appropriate. The risk management 
processes that all rail operators have in 
their safety management systems can be 
used to highlight and manage the risks 
associated with these events.

TSV is currently conducting a review of 
its website, both in terms of its layout and 
content. We are keen to communicate 
effectively with organisations that are 
accredited under the local legislation, 
as  well as the broader rail industry and 
other stakeholders. We would welcome 
any suggestions for improving the TSV 
website or additional content that you 
would find useful.

It is with some sadness that we note the 
departure of Alan Osborne, Director 
Transport Safety, from TSV. Alan and his 
family made a big commitment to move 
to Melbourne from the United Kingdom 
in order to lead TSV (and its predecessor 
organisation PTSV). Alan has held this role 
for over eight years, and in that time has 
made a significant contribution to the rail 
industry in Victoria, leading the application 
of contemporary rail safety legislation in 
Victoria. We wish Alan and his family all the 
best for the future.

Andrew Doery,  
Director, Rail Safety

FROM THE  
DIRECTOR
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Events are an important income 
stream for tourist and heritage 
operators. It is important to ensure 
while undertaking events that all 
activities and participants are safe.

The Rail Safety (Local Operations) Act 2006 
(Vic) requires operators to identify all 
incidents which could occur while carrying 
out any railway operations and the hazards 
that could cause, or contribute to causing, 
those incidents. 

To comply with this, operators should 
undertake a risk assessment prior to 
conducting an event to identify all hazards. 
An assessment includes identifying all 
potential controls and implementing those 
controls that eliminate or manage those 
hazards so far as is reasonably practical. 
Hazards should be considered in regards to:

•	 new or infrequent activities that 
will be performed

•	 interaction between staff, volunteers, 
visitors and the rail environment – 
including capacity of defined/confined 
areas and exit options

•	 impact of the event on the wider 
rail operations

•	 potential for trespass on/access 
to restricted areas.

Controls that should be considered when 
managing the hazards include:

•	 restricting access to areas where 
moving machinery or other sources 
of harm are located

•	 clear delineation and fencing of areas 
open to the public

•	 signage to manage the flow of visitors 
(exits, location details, direction signs)

•	 emergency management plan

•	 engaging competent staff to provide 
support to the event, for example, rail 

safety workers, first aiders, crowd and 
traffic management specialists

•	 referring to relevant procedures 
contained in the safety management 
system.

All rail safety workers providing support 
to the event must be provided with 
appropriate training. This includes ensuring 
the roles and responsibilities are clearly 
defined and communicated to those 
carrying them out. 

We recommend that you also review your 
emergency management plan to ensure 
it addresses the identified hazards in the 
context of the rail operations that you are 
planning. As part of the review, consult 
appropriate emergency services providers to 
ensure the plan is achievable and that they will 
be available to respond to any occurrences.

Through careful planning and assessment 
of the risks to safety, you can hold 
safe events and thus contribute to the 
enjoyment of them by all involved. 

CROWD  
CONTROL  
AT EVENTS 

RAIL SAFETY NEWS  >>  4  



When you need to modify a regular 
road based vehicle to one that runs 
on rails, a hi-rail vehicle, there are 
very few standards to assist you. Over 
the years, there have been numerous 
incidents of uncontrolled movements 
of road rail vehicles (RRV), track 
machines and/or hi-rails. These have 
resulted in collisions with trains, road 
vehicles, people and infrastructure 
and sometimes the result has been 
catastrophic. This indicates to us that 
there are insufficient controls in place 
to manage risks to safety.

In February 2015 ONRSR sent Road Rail 
Vehicle Management and Operations 
Guidance to all accredited rail operators 
and included a letter promoting awareness 
of the safety related issues of owning/
operating hi-rail or RRVs. The purpose 
of this document is to provide guidance 
on what to look for in developing and 
reviewing RRV related elements of a safety 
management system to achieve compliance 
with the Rail Safety National Law (RSNL). 

The management of RRVs is central 
to preventing runaways, collisions, 
derailments and fires.

Operators need to make sure that:

•	 RRVs are robust and fit for purpose, 
that is, the design and construction 
of the rail guidance equipment, 
the suitability of the vehicle it is 
being fitted to, the inspection and 
maintenance regimes are appropriate.

•	 RRVs are not susceptible to derailment 
and any increased risk of derailment has 

been considered, captured through risk 
assessment and is managed accordingly 
under all conditions

•	 the operational and park braking 
systems when the vehicle is operated 
on rail (effectiveness in stopping the 
vehicle, holding the vehicle against 
unintended movement and holding the 
vehicle during the transition between 
road and rail modes) are effective

•	 the people operating RRVs when on rail 
and those responsible for inspecting and 
maintaining the vehicle are competent.

Any equipment and personnel supplied by 
contractors (who do not have rail safety 
accreditation in their own right) must 
be considered and integrated within the 
operator’s safety management system. 
That is, the equipment is inspected and 
assessed as safe and drivers competent 
as if it were the accredited operator’s own 
equipment and personnel. This is managed 
through contractor management process.

HI-RAIL 
MANAGEMENT
(ALSO KNOWN AS ROAD RAIL VEHICLES - RRVS) 
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The Rail Safety (Local Operations) Act 
2006 (Vic) requires rail operators to 
demonstrate to the satisfaction of 
the Safety Director that they have 
the competence and capacity to 
manage the risks to safety associated 
with the rail operations for which 
accreditation is sought.

In order to comply with the requirements 
of the Act, rail operators are expected to 
demonstrate competence and capacity in a 
number of areas, including: 

•	 governance

•	 maintenance of rail Infrastructure and/
or rolling stock

•	 rail operations, including driving rolling 
stock and operating safeworking systems

•	 incident management

•	 risk management

•	 management of the safety 
management system

•	 Safety Interface Agreements

WHAT DOES COMPETENCE AND 
CAPACITY MEAN IN PRACTICE 
FOR RAIL OPERATORS?

It means having appropriately skilled and 
experienced people working in the key 
operational and management areas of 
the organisation. It also means having 
sufficient resources in these areas to be 
able to complete all the tasks required for 
the safe operation of the rail network. 

GOVERNANCE

As a rail operator, your organisational 
structure should support all areas of the 
business. The structure should be headed 
by a group of people who are ultimately 
responsible for management and safe 
operation of the rail network, such as a 
Board of Management. The people who 
make up the Board of Management should 
have the skills and experience to manage 
the safe operation of the rail network.

This includes the ability to:

•	 set safety policy 

•	 set and monitor safety targets 

•	 identify and manage risks to safety, and

•	 make objective decisions in relation to 
the safe operation of the rail network.

In addition, you should have procedures to 
ensure that risks to safety are appropriately 
managed within the organisation and that 
key risks are elevated to and monitored 
by the Board of Management. These 
procedures should form part of your safety 
management system.

MAINTENANCE OF RAIL 
INFRASTRUCTURE

There are several key factors in the 
maintenance of rail infrastructure. You 
should have:

•	 documented policies and procedures 
for the maintenance of that 
infrastructure as part of the safety 
management system 

•	 access to relevant technical expertise, 
such as an experienced track or civil 
engineer

•	 appropriately skilled people to conduct 
the work in accordance to the policies 
and procedures.

INCIDENT MANAGEMENT

All rail operators should make sure they have: 

•	 procedures for the management of 
incidents, including reporting obligations, 

•	 suitably qualified and experienced staff 
who understand these procedures are 
available whenever the rail network is 
in operation

•	 any equipment that could reasonably be 
expected to support the management 
of an incident, such as mobile phones or 
re-railing equipment.

You may contract in the services of 
appropriately skilled and experienced people 
to support the operation and maintenance 
of your rail network. Responsibility, however, 
for the safe operation of the rail network 
remains with the rail operator and its Board 
of Management.

Rail operators are required to demonstrate 
competence and capacity both when 
they are submitting their application for 
accreditation, and at all times while they 
are accredited.

If a person who provides expertise in 
a particular area, such as rolling stock 
maintenance, leaves the rail organisation, 
you need to consider whether the 
operation of your rail network should be 
altered until this person is replaced. Rail 
operators are reminded of their safety 
duties under the Act which requires them 
to eliminate or reduce the risks to safety 
‘so far as is reasonably practicable’. 

Tourist and heritage operators are 
encouraged to contact their ARO manager 
in TSV to discuss any concerns they have 
regarding compliance with this requirement 
of the 2006 Act or the ONRSR Competence 
and Capacity Guideline 2014.

COMPETENCE 
AND CAPACITY – 
WHAT DO THESE 
TERMS MEAN?
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The location and timing of landslips 
are difficult to predict but are often 
triggered by relatively high rainfall. 

It is important that tourist and heritage 
operators assess the risks of a collapsed 
embankment or cutting and implement 
appropriate controls to manage the risks. 
This can then feed into an overall landslide 
management strategy for the network.

The following is a list of issues that 
should be considered when assessing 
the risk and adopting appropriate 
risk management strategies. This list, 
however, is not exhaustive.

ASSET IDENTIFICATION:

The embankments and cuttings are 
individual assets and should be recorded 
in an asset register. Embankment details 
that should be recorded include such things 
as slope angle, soil composition, proximity 
to water flow and whether the slope is 
natural or man-made. These and any other 
necessary details enable you to monitor the 
embankment or cutting and keep a record 
of any changes. In this way the condition of 
the embankment can be assessed. 

REVIEW OF NEIGHBOURING LAND:

Tourist and heritage operators should also 
take into account features beyond their rail 
reserve, for example, water courses and 
embankments on neighbouring land that 

may fail and fall onto the operator’s rail 
reserve. Find out who is responsible for the 
neighbouring land and ask if you can review 
their management strategy.

HISTORY OF LANDSLIDES:

Operators should review the history of 
landslide incidents that have affected the 
network as well as those that have occurred 
in the locality. This history can be used to 
assess the likelihood of a landslide occurring.

EFFECTIVE EXAMINATION PROCESS:

Regular inspections of embankments and 
cuttings should be undertaken in line with 
inspections of infrastructures assets. Once 
a location is known to be susceptible the 
operator/infrastructure manager should 
establish appropriate controls to ensure 
stability. Staff undertaking inspections 
should receive regular guidance and 
a geotechnical expert should conduct 
detailed inspections on a regular basis.

EFFECTIVE MANAGEMENT 
OF EARTHWORKS:

Operators should incorporate into their 
asset management plan long term 
strategies for effectively managing 
earthworks. This will help to ensure that 
the integrity/stability of the embankment 
or cutting is not compromised.

EFFECTIVE DRAINAGE:

It is important to have an effective 
drainage system as it will minimise 
the risk of saturation and subsequent 
destabilising of the embankment.

RESPONSES TO ADVERSE WEATHER :

Adopting real time monitoring of weather 
conditions will help operators have 
appropriate measures to reduce the impact 
of adverse weather events in place early.

In summary, it is important to: 

•	 identify high risk areas

•	 develop appropriate controls

•	 develop a risk management strategy.

Together, these will help to reduce the 
likelihood of a catastrophic incident so far 
as is reasonably practicable.

The issues highlighted in this article are 
intended to provide high level guidance. 

Further information can be found at  
australiangeomechanics.org 

References

•	 Rail Accident Investigation Branch, 
Department for Transport, UK, 
RAIB Rail Accident Report, Class 
Investigation into landslips affecting 
Network Rail Infrastructure between 
June 2012-and February 2013, Report 
09/2014, April 2014

•	 Australian Geomechanics Society 
australiangeomechanics.org 

MANAGEMENT 
OF LANDSLIDE 
RISK AND 
EMBANKMENT 
INTEGRITY
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Everyone has an expectation that 
they will be safe from harm as they 
go about their day to day activities. 
Additionally, they expect those who are 
responsible for managing safety have 
carried out their duties to the fullest 
- this is certainly applicable within the 
rail industry. This public expectation 
of safety is reflected in the rail safety 
legislation and should be reflected in 
the way you run your business.

It is in your interests to run your tourist 
and heritage rail/tram business safely 
so that the paying public continues 
to support you. If you don’t know the 
condition of your assets, how to maintain 
them, when to replace them and what 
condition they were in last time you 
inspected them any success you have 
will be good luck not good management.

It just makes basic business sense to 
maintain your assets and identify the 
associated risks. Once you follow the 
guidelines in this article, you will also 
have complied with rail safety legislation 
– think of it as sound business practice 
rather than compliance.

The legislation requires those who 
carry out railway operations to:

•	 identify all hazards and risks to safety

•	 plan actions to eliminate or reduce the 
risks ‘so far as is reasonably practicable’ 
(SFAIRP)

•	 deploy a competent workforce to 
implement the controls

•	 regularly monitor risks and the 
effectiveness of controls

•	 carry out continual surveillance 
and management of changes to the 
organisational risk profile. 

If you are in the manager position you must 
understand that everything you do, every 
decision you make, can have an impact 
on the safety of your operation. In many 
cases, the person who feels the direct 
impact of an unwanted event (incident) 
is someone who is very much removed 
from the decision process. This highlights 

the importance for the manager, as an 
individual or part of a group, to become a 
strong and thorough risk practitioner.

While it can be challenging for small 
operators, you should aim to take your 
organisation’s safety management culture 
beyond compliance to a point at which 
everyone involved lives and breathes ever-
improving safety. This attitude will also 
help you to successfully respond to the 
requirements of the law. 

THE QUESTION IS ….

How does the tourist and heritage operator 
demonstrate that they have managed the 
above risks?

THE ANSWER IS …

All risks need to be shown to be managed 
through documentation that supports your 
safety management system.  
The key steps are:

•	 review and assess the risks to safety and 
make written notes, take photographs, 
draw diagrams or whatever you need to 
document the result 

•	 review infrastructure standards for 
normal operations and write down how 
yours compares

•	 clearly set out acceptance/rejection 
criteria to demonstrate that, if the 
above standards are not met [for any 
reason], you know the steps that need 
to be undertaken to manage the risks 
identified above

INFRASTRUCTURE 
INSPECTIONS MADE  
AS SIMPLE AS 1 2 3 
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•	 do periodic inspections to check 
infrastructure complies with the above 
standards.

As a minimum the following aspects 
need to be addressed in the infrastructure 
inspections:

1.	 All infrastructure must be assessed 
against clear and documented asset 
acceptance/rejection criteria. 

 -  Generally specific measurements 
of the infrastructure need to be 
taken to show compliance or non-
compliance to standards.

 -  A small number of assessments may 
be visual but must reflect a clear 
acceptance/rejection criteria.

 -  All infrastructure inspections and 
assessments are to be recorded as 
evidence of both compliance or non-
compliance to standards.

 -  All inspections are to be completed or 
managed by a suitably qualified officer 
from the tourist and heritage operator.

2.	 Identification and management  
of non-compliances through a 
documented procedure.

 -  all non-compliances found must be 
recorded (date, type, location, extent, 
severity, inspection officer and 
anything else relevant)

 -  Set priorities (Priority 1, Priority 2 …) 
for all defects found based on the 
risk to safety including the impact on 
train operations (speed restrictions, 
suspension of services and so on)

 -  Propose repairs and timeframes based 
on defect priorities.

3.	 Evidence that the non-conformance has 
been repaired.

 -  all repairs completed must be 
recorded (date, type, officer 
authorising repair and officer 
authorising return of infrastructure 
to normal service and anything else 
relevant).

 -  all repairs to be closed by a suitably 
qualified officer from the tourist and 
heritage operator 

 -  authorisation to return infrastructure 
to normal service to be completed by 
a suitably qualified officer from the 
tourist and heritage operator.

Not only will the above demonstrate 
compliance with the legislation it will 
also provide valuable information to the 
infrastructure manager for: 

•	 better, more efficient asset 
management and planning future asset 
replacements

•	 better use of scarce resource, allowing 
areas of high labour, asset costs to be 
identified and receive priority attention. 

In summary, the good news is that 
collecting the above information feeds 
straight to the business bottom line 
allowing the operation to be maintained or 
grown in a sustainable manner.

Simple.

STATISTICS 
OVERVIEW 
FOR T & H 
SECTOR

Eleven tourist and heritage operators in 
Victoria are required to report certain 
types of rail incidents to Transport 
Safety Victoria (TSV) in accordance 
with the requirements of the Rail 
Safety (Local Operations) Act 2006 
(Vic) and Rail Safety (Local Operations) 
Regulations 2006 (Vic).

Since 2010, 70 incidents have been 
reported to TSV. Of those 70 incidents, 
there were:

•	 24 running line derailments

•	 eight near misses at level crossings

•	 three collisions with road vehicles 
not at level crossings

•	 two fires on trains.

There was a total of five serious injuries 
reported to TSV during this period and 
they all involved employees.

Those 11 tourist and heritage operators 
are responsible for around 96 
kilometres of track.
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BEING REASONABLE 
ABOUT MANAGING RISK

In accordance with the Rail Safety 
(Local Operations) Act 2006 (Vic), 
duty holders are required to either 
eliminate, or manage risk so that it 
is reduced ‘so far as is reasonably 
practicable’ (SFAIRP). How risk is 
managed is determined by the person 
best able to control that risk.

Transport Safety Victoria does not tell rail 
operators and contractors how to manage 
the risks they create, but does seek to 
ensure that they identify hazards and 
assess and control risks. This is the aim of 
TSV’s accreditation process and compliance 
activities, such as audit and inspection.

Eliminating or reducing risk ‘so far as is 
reasonably practicable’ involves weighing 
a risk against the options, difficulty, time 
and money needed to control it. This 
allows risks to be controlled other than 
through prescriptive requirements, such as 
TSV telling you what type of safeworking 
system you should have. 

While this flexibility is a great advantage, 
it requires judgement. What is reasonably 
practicable is a judgement based on the 
facts of each particular situation. Where 
you are unsure as to the likelihood of a risk 
occurring or its level of harm, you should 
err on the side of safety. The greater the 
likelihood and/or degree of harm associated 
with a risk, the harder it is to argue that 
risk controls should not be implemented 
because of disproportionately high costs.

Your judgement of a risk can be assisted by 
referring to existing good industry practice 
that has been established by industry 
bodies. For complex or new situations, 
more formal methods of comparing the 
costs of implementing and maintaining risk 
controls against the benefits they provide 
can help you arrive at your decision.

Managing risk SFAIRP in respect to rail 
operations involves the following key steps.

1.	 What incidents could occur?  
Identify the hazards associated 
with the rail operations.

2.	 What could cause those incidents 
to occur? 

3.	 How bad could it be?

4.	 How likely is it to occur?

5.	 What is already being done to 
manage the risk? Identify current 
risk control measures.

6.	 What new actions are required to 
further reduce the risk SFAIRP, and 
who will take responsibility for putting 
them in place?

7.	 How viable and effective are the risk 
control measures?

8.	 Review and update the above steps and 
the time intervals defined in your safety 
management system.

Rail operators are required to document 
all aspects of risk assessment, including 
the reasons for selecting certain control 
measures and rejecting others. TSV will 
often ask to see operators’ risk registers 
when assessing accreditations, variations 
to accreditation and when undertaking 
compliance activities.

Specific risk management requirements 
are contained in Schedule 2 of the Rail 
Safety (Local Operations) Regulations 
2006. ISO 31000, the international risk 
management standard, establishes 
principles for effective risk management 
and a framework for integrating the 
process for managing risk into an 
organisation. While this document is 
an example of good risk management 
practice, sole compliance with ISO 
31000 is not sufficient to address the 
requirements of the Regulations. The 
legislation has specific requirements 
for risk management that must be met.

When assessing risks, the best results 
are achieved when a team contributes 
to the risk assessment. We recommend 
multidisciplinary teams that include 
operations and a safety specialist. 
They then conduct the assessment in 
accordance with the requirements stated 

in your safety management system. 
Sometimes, including a person not 
closely associated with the activity, area 
or equipment being assessed brings a 
‘fresh pair of eyes’ to the activity. The 
outsider may see risks that those more 
familiar with the area being assessed 
may overlook. 

You should also include in the risk 
assessment process: 

•	 interfaces between tasks or areas 
of operations

•	 consideration of what happens when 
operating in a failure or back-up mode, 
or with a spare piece of equipment. 

During its accreditation and compliance 
activities, TSV has identified some common 
failings in how rail transport operators 
demonstrate they have ensured risks have 
been eliminated or reduced so far as is 
reasonably practicable. These include:

•	 using a standard assessment rather 
than an operator specific assessment 

•	 not involving a team in the assessment, 
or not including employees with 
operations knowledge

•	 inappropriate use of data – ‘it’s never 
happened here before’

•	 no consideration of SFAIRP or 
further measures that could be 
taken – the risk might be low but 
what additional risk control measures 
are reasonably practicable

•	 failing to record risk controls that have 
been considered but rejected

•	 carrying out a risk assessment to 
support a decision that has already 
been made

•	 not identifying good practice

•	 not implementing the risk controls 
identified in the assessment

•	 failing to identify all modes of operation.

Managing risk and ensuring risks are 
eliminated or reduced so far as is reasonably 
practicable takes time and must involve 
people from across your organisation. 
There are no short cuts and a continuing 
commitment to review risks, and document 
those reviews, throughout the life of the 
activity being undertaken is required.
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TAKING PHOTOS 
OF HERITAGE 
INFRASTRUCTURE 
AND ROLLING STOCK 

A number of volunteer rail safety 
workers were seriously injured 
recently in assaults that took place on 
a tourist and heritage railway location. 
As a result, TSV would like to remind 
tourist and heritage rail organisations 
of the importance of vigilance in the 
management of security matters 
associated with their premises. 

As you are aware, accredited rail operators 
are obliged under the Rail Safety (Local 
Operations) Regulations 2006 to manage 
security matters, such as:

•	 processes for the integration of 
security into all aspects of the railway 
operations

•	 processes for the identification of 
security risks and procedures for the 
control of those security risks

•	 documenting responsibilities and 
accountabilities of the rail transport 
operator with respect to security; and

•	 processes for the consultation by 

the rail transport operator with the 
police and with government agencies 
that have security responsibilities 
when developing, implementing and 
evaluating measures relating to security.

It is important that the risk management 
processes that all rail operators have in 
their safety management systems be 
used as a minimum. The processes help to 
identify and manage the risks associated 
with unexpected events, such as assault, 
personnel safety, theft of safe working 
equipment, security of rolling stock and 
business continuity.

SECURITY ON 
RAILWAY PREMISES

One of the pleasures associated 
with being involved in the tourist 
and heritage sector is taking photos 
of heritage sites and rolling stock, 
for personal use or for inclusion on 
websites or in magazines.

Photographers need to consider their 
personal safety and the safety of others 
when they are taking photos. They are 
likely to be focused on obtaining that 
perfect shot and may not be aware of 
emerging risks to safety. 

TSV has received reports of photographers 
stopping their cars on road bridges over rail 
lines at a location where stopping vehicles 

is not permitted and getting out of their car 
to take photos. Aside from the disruption 
to road traffic, this practice should cease 
as there are a number of risks to safety 
associated with it.

We also have received reports of 
photographers trespassing on rail corridors 
or in rail workshops in order to access 
sites or rolling stock. Trespassers on rail 
property are exposed to the risk of collision 
with a train, which could come from any 
direction without warning.

While photos of heritage sites and rolling 
stock are great, they are not worth risking 
your safety, or the safety of others.

TSV reminds photographers taking photos 
of heritage sites and rolling stock to enjoy 
this hobby in a safe and responsible manner.

REVIEW OF THE 
NATIONAL STANDARD 
FOR HEALTH 
ASSESSMENT OF RAIL 
SAFETY WORKERS 2012
Rail Transport Operators (RTOs) should 
be aware that the National Standard 
for Health Assessment of Rail Safety 
Workers 2012 (NTC Standard) is being 
reviewed by the National Transport 
Commission (NTC) to ensure “all medical 
information is current and up-to-date”. 

In November 2014, NTC published 
an issues paper and sought advice from 
industry, regulators and the medical 
community on aspects of the NTC 
Standard that need to be updated and 
revised. 

The next stages of the review will 
include resolving issues raised, making 
amendments to the NTC Standard and 
releasing an updated draft for public 
comment. Both local and nationally 
accredited RTOs should ensure they 
keep up-to-date with these changes.

Under local law (the Rail Safety 
(Local Operations) Act and 
Regulations 2006), RTOs must have, 
and implement, a health and fitness 
program that complies, so far as 
reasonably practicable (SFAIRP), 
with the NTC Standard. 

For more information, contact TSV. 
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WHERE TO GET  
MORE INFORMATION 
Transport Safety Victoria  
121 Exhibition Street 
Melbourne Victoria, 3000 
PO Box 2797 
Melbourne Victoria, 3001 
T. 1800 223 022 
F. (03) 9655 6611

E. information@transportsafety.vic.gov.au  
W. www.transportsafety.vic.gov.au 

If you would like to receive this publication 
in an accessible format, such as large 
print or audio, please telephone Transport 
Safety Victoria on 1800 223 022 or email 
information@transportsafety.vic.gov.au 
This publication is also published as a PDF 
on www.transportsafety.vic.gov.au

To subscribe to TSV’s email alerts, go to  
the TSV website and click on ‘subscribe’ 
(top right-hand corner).

View previous editions of this newsletter 
on the TSV website under ‘publications 
& forms’ (top right-hand corner).
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